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»>> Good afternoon, everyone Thank you for joining us today on our webinar on identity theft resources to
help clients protect their identity. My name is Michael Roush and I'm the director of the real economic impact
net work at the national disability institute. Before we get started we have a few housekeeping tips to go
over. I'd like to introduce my colleague Nakia Matthews who will go over these details. Nakia.

>> Thank you, Michael. Good afternoon, everyone. Michael, do we have the captioning slides in or should |
just ad lib here?

>> | will take it back for just a minute. There is a slide out of order there. No problem. | would like to
recognize our sponsor for today's webinar, which is Bank of America. Bank of America has been a long time
supporter of the real economic impact network. Back to you, Nakia.

>> Great. The audio for today's webinar is being broadcast through your computer. Please make sure that
your speakers are turned on and head phones plugged in. You can control the audio broadcast below. You
can reopen it by going to the communicate menu at the top of the screen and choosing join audio broadcast.
If you prefer to listen by phone dial the toll free number you see here and enter the meeting code. Please
note that you do not need to enter an attendee ID. I'll leave this slide up for just a little bit longer in case
someone needs to write down the numbers. Realtime captioning is provided during this WAEB webinar.
They have been found in the media viewer panel. If you do not see the captions you may need to open the
media viewer panel by selecting the media viewer button in the upper right corner of the webinar platform. If
you'd like to make it larger you can do so by minimizing some of the other panels like chat or Q&A and
conversely if you do not need or want to see the captions you can minimize that panel.

=> We will have time for questions at the end of the webinar. Please use the Q&A box to send any questions
you have during the webinar to us and we will direct those questions. You can also use chat to send me

Nakia Matthews or Michael Roush a gquestion. If you are only listening and not on the web portion you can e-



