FINANCIAL
RESILIENCE
CENTER

ndi

Overpayments and Credit Bureau Reporting

SSA Overpayments, Credit
Reporting and What You Can Do

Opening a letter from the Social Security
Administration (SSA) and discovering that
you have been overpaid can feel like the
ground just shifted beneath you. What may
seem like a simple administrative error can
quickly spiral into something far more
serious. An SSA overpayment is not just a
paperwork issue. It can directly damage a
person’s credit, limit housing options, raise
borrowing costs and increase financial
stress. Understanding how SSA
overpayments affect credit and taking
steps to prevent SSA’s credit reporting can
make a significant difference in long-term
financial stability.

What Is an SSA Overpayment?

An overpayment occurs when a person
receives more SSA benefits than they were
entitled to. This can happen for many
reasons. There could be changes in
income or work activity, living
arrangements, countable resources (for
SSl recipients) or even SSA processing or
calculation errors. Importantly,

overpayments often are not the
result of intentional wrongdoing.
Many people are unaware that
overpayment occurred until they
receive notice from SSA.

SSA Overpayments
May Affect Credit:

The SSA may report delinquent
overpayments to major credit
bureaus. Once reported, this debt
can significantly lower a credit score,
which can make it harder to get a
job, rent an apartment, obtain a car
or personal loan, qualify for credit
with an affordable interest rate,
access utilities, cell phone plans or
secure other basic services. For
individuals living paycheck to
paycheck or on fixed income, these
barriers can be devastating. An
overpayment remains on a credit
report until it is paid in full or waived,
continuing to harm credit month
after month.
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SSA Collection Actions May
Increase Financial Harm:

If a person no longer receives SSA
payments, the law allows SSA to collect
overpayment in other ways. These actions
can deepen financial hardship. Wages
may be garnished; some state payments
may be offset and future SSA payments
may be reduced for the beneficiary and
dependents who receive benefits on the
person’s record. Also, a federal or state
income tax refund may be recovered by
SSA. If the individual dies before the debt is
paid in full, SSA may seek repayment from
the estate or from survivors who receive
benefits on that person’s record. This can
create unexpected financial burdens for
spouses, children or dependents who may
already be financially vulnerable.

Notices, Deadlines and Why
Speed Matters for Credit:

SSA sends multiple written notices
explaining the overpayment and available
options to resolve it. These options may
include filing an appeal, requesting a
waiver, setting up a payment plan or
repaying the debt. If a person disagrees
with the overpayment amount or believes
it should not exist, they generally have 60
days to file an appeal. While waiver
requests may be accepted anytime,
appeals are time limited.
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Before reporting an unpaid
overpayment to a credit bureau, SSA
sends a final notice to the person’s
last known address. This notice
explains the debt and possible
collection actions. The individual has
60 days from the date of that notice
to contact SSA and act. Filing an
appeal or waiver within this period
usually delays credit reporting until
SSA makes a decision. Responding to
SSA within this window is critical.
Preventing credit bureau reporting
can avoid years of additional
financial damage.

Resolving an SSA
Overpayment:

After SSA debt appears on credit
reports, steps can still be taken to
reduce harm:

e Appeal or waiver: A person may
file an appeal (including
appealing the reporting itself),
request a waiver or both. The debt
remains on the credit report until
it is waived or paid.

e Payment Plan: Setting up an
approved payment plan does not
immediately remove the debt
from the credit report, but SSA
updates the balance monthly
with the credit bureau,
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e showing progress. Most credit
cards can be used to repay the
overpayment, and SSA will
consider settlement offers.

¢ Full Payment: Paying the balance
in full resolves the debt and allows
removal from the credit report.

If the individual files bankruptcy and
the overpayment is legally
discharged, SSA removes the debt
from the credit report once court
documentation is received. Acting
quickly limits how long credit is
affected. SSA provides guidance on
resolving an overpayment.

When SSA Credit
Reporting Is Incorrect:

Sometimes SSA reports overpayments
to credit bureaus in error. This may
occur when any of these happen before
referral to the credit bureau:
e An appeal was pending and the
decision has not been made
e A waiver or appeal was approved
e The person is making payments
under an approved plan
e The amount or existence of the debt
is incorrect
In these situations, individuals should
contact SSA immediately to request
correction with the three credit reporting
agencies. They may also dispute the
debt directly with the credit bureau.
Because SSA updates credit information
monthly, errors can often be corrected
once SSA verifies the issue. If the
individual receives a letter from SSA
indicating the overpayment was paid in
full, they can make a copy and send it to
the three credit reporting agencies,

to dispute the balance. The
Consumer Protection Bureau
provides guidance.

Preventing Future
Overpayments and
Credit Damage:

The best protection against future
overpayments, and future credit
harm, is to communicate with SSA.
Individuals should:

« Report changes in income, work,
address, living arrangements or
resources promptly

« Review benefit notices and
statements carefully

« Follow up immediately if
something appears incorrect
Staying engaged can prevent
overpayments before they grow
into unmanageable debts that
damage credit.

sSummary:

SSA overpayments can severely
impact people’s credit, leading to
lower credit scores, housing and
employment barriers and
aggressive collection actions.
Taking fast action, especially within
SSA'’s notice deadlines, can prevent
credit reporting or reduce long-
term damage. Read SSA notices
carefully, act promptly, and seek
help when needed to protect your
credit and financial wellbeing. For
assistance, contact SSA at 1-800-
772-1213, or your local SSA office.
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https://www.ssa.gov/manage-benefits/resolve-overpayment
https://www.consumerfinance.gov/ask-cfpb/how-do-i-dispute-an-error-on-my-credit-report-en-314/
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